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What is SEND?  
SEND Registers
What is a SEND Register?
This is a list of all the pupils in the school and class who have special educational needs and/or a disability (SEND).  This makes it easier for the SENDCo and staff to monitor those pupils who need extra help.  
Why is my child on the SEND Register?
Any pupil on the SEND register has been identified as having a special educational need and/or disability.  Additional support will be given to these pupils to help them to make progress.
What does this mean for my child?
If your child is placed on the SEND Register, then they will receive additional support based upon their needs. However, as all of the children at our school receive timely intervention and support as soon as it is needed, it will probably be that your child is already receiving support. In addition to additional support, any child on the SEN register will also have a Personal Plan so that you can see what help your child is receiving and how often.  Parents/carers will also be involved in the SEND review process three times a year as part of the plan, do, assess, review cycle.  Children are also consulted as part of this review so they can set themselves targets and have the opportunity to express their views.
Will my child always be on the SEND Register?
This can vary.  Some pupils with significant needs will always be on the SEND Register because they will always need additional support.  Other pupils may only need help for an amount of time and if they no longer need any help, then they will be removed from the SEND Register in consultation with parents/carers.
SEND Policies
Please read the following policies which will give you more detail about how we support pupils with special educational needs and/or disabilities.  These are available on the school website: https://quadring.secure-primarysite.net/policies/
· Quadring Primary SEN Policy
· Quadring Primary Medical Needs Policy
· Quadring Primary Intimate Care Policy  
· Quadring Primary Accessibility Policy
Accessibility 
How accessible is the school for pupils with a disability?
See accessibility policy for more details. Most external doorways have ramps for those with walking disabilities, and in EYFS and Key Stage 1, all external ramps/steps are painted yellow to make them more visible to those with visual impairments.  We have a disabled toilet however this does not have wheelchair access.   There are also 2 disabled parking spaces available.
External doorways are wide enough for those with walking disabilities. All classrooms are wheelchair accessible.  The two external doors to Robins’ class have steps but there is ground level access via either Robins’ side door into their cloakroom, EYFS (Orchard) cloakroom or through the hall from other ground level entrances. 
Will you make adjustments if my child or I have a disability?
We always make reasonable adjustments for pupils and their parents/carers, where we can.  We work closely with parents/carers and any outside agencies who give us advice.  
Will my child be included in all activities, for example school trips?
We go to great lengths to ensure that any pupil with a special educational need and/or disability has the necessary adult support or required equipment so that they can take part, this includes school trips and residentials. 
How will my child be included in lessons if they have special educational needs and/or a disability?
Staff always work hard to plan activities that all children can achieve in.  A pupil's Personal Plan or Education Health Care Plan (EHCP) will identify the support they need.  
Jargon
What does all the jargon mean? 
Please see below the different words and abbreviations that we use in school:
· SEND - Special Educational Needs and Disabilities
· SEN - Special Educational Needs
· SENDCo - Special Educational Needs and Disabilities Co-ordinator, the person in school responsible for managing SEND 
· Personal Plan - Individual plans for children on SEN register 
· Outside Agencies - Any professional from an agency or service who provides advice to the school and family 
· Transitions - A change or transfer from one school or class to another 
· Provision - Any extra help, support or equipment that a child receives 
· Education, Health and Care Plans (EHCP) - From September 2014, these legal documents which are developed with the local authority replaced Statements.  An education, health and care needs assessment request must first be completed and submitted to the local authority who then decide whether an assessment to determine if a child needs an EHCP.  If it is assessed as being appropriate, then the local authority will issue an EHCP. 
· Health Care Plan - This is a document which describes any significant medical conditions that a child may have which requires special medication or adjustments.  The plan outlines the child's needs and what needs to be put in place to support them.  It is then shared with all those staff supporting the child.
Who do I speak to if I have concerns about my child?
If you have any general concerns about your child, you should always speak with your child's class teacher in the first instance, as they will probably be able to give you the information that you need.  If you have some more specific questions relating to Special Educational Needs (SEN) which the teacher is unable to answer, then you will need to speak with the Special Educational and Disabilities Needs Co-ordinator (SENDCo).  Class teachers and staff will also speak with the SENDCo if they have any concerns about your child.
SENDCo
Special Educational Needs Co-ordinator (SENDCo)
Who is the SENDCo?
The SENDCo at our school is Mrs Lucy Wood 
When is the SENDCo available and how do I contact them?
Mrs Wood is also a full-time class teacher so if you would like to meet with her to discuss your child's needs then please contact the school office to make an appointment. enquiries@quadringprimary.co.uk 
What does the SENDCo do? 
Mrs Wood is a full-time class teacher (Year 5/6) and she is also responsible for co-ordinating 'Special Educational Needs and Disabilities' (SEND) within the school.  All staff within the schoolwork in collaboration to ensure that children with any special educational needs are identified and that support is put in place to help them.  Other duties of the SENDCo include:
· Collaborating with school staff
· Liaising with parents/carers
· Making referrals to outside agencies
· Liaising with outside agencies, gathering advice and making sure that it is put in place
· Linking with other schools to support transitions
· Making requests for statutory assessments – EHCP process
· Monitoring the progress and attainment of children with SEND
· Co-ordinating the plan, do, assess, review cycle 
· Co-ordinating SEN review

How can the SENDCo help me?
Mrs Wood will be able to offer advice about how to identify if your pupil has any special educational needs and what support they might need.  She can make direct referrals to outside agencies and liaise with them to ensure that your child's needs are met in school.  She can also provide advice regarding support that is available for families and in the home environment.  Mrs Wood works closely with all school staff.
What experience and qualifications does the SENDCo have?
The SENDCo is a qualified teacher (QTS), has a BSc degree, a masters degree in education (MEd Cantab), Diploma in Management Studies (DMS), certificate in counselling skills and a postgraduate certificate in behaviour and attendance. She also holds the National SENCo postgraduate award.  Mrs Wood is part of the Senior Leadership Team within Quadring Primary.  He SENDCo has worked in education for over 30 years; has been a SENDCo for 11 years; and was previously a school improvement advisor with the local authority. 
Getting a diagnosis
I think my child has special educational needs, how do I get a diagnosis for my child?
Pupils will only receive a diagnosis if they have a specific learning difficulty or neurodiversity such as dyslexia, ADHD, autism or have a medical need.  In these cases, a diagnosis can only be made by a suitably qualified professional such as a community paediatrician or specialist teacher. 
Pupils do not need a 'diagnosis' to have SEND and be placed on the SEN register.  The SENDCo, after discussion with the relevant staff and headteacher, will identify if a pupil has a significant difficulty which requires support that is additional to or different from the standard curriculum offered to all pupils. It is not based on a diagnosis alone, but when they need extra help for learning, social, physical, or communication difficulties.
The four areas of SEND are:
· Communication and interaction
· Cognition and learning
· Social, emotional or mantal health
· Sensory or physical needs
 If you think that your child has a specific difficulty such as ADHD (attention deficit hyperactivity disorder) or may have autism (ASD), we will discuss this with you and decide if a referral to the Community Paediatrician is appropriate.  If the referral is accepted, you will receive an appointment with a paediatrician, who will give you further information and an assessment may begin.  
If you think that your child has a learning difficulty such as dyslexia, the SENDCo will discuss this with you and may make a referral to a Specialist Teacher.  A Specialist Teacher visits our school to assess children and advise staff.  They can identify if a pupil has difficulties consistent with dyslexia and provide advice about how best to support their needs.  Before this is done, we will ask for your child to have a sight test, possibly a hearing test and make a referral to the visual processing clinic.
Some services now accept parental referrals - e.g. speech and language, children and young people’s nurses and Here4You (mental health support line). We can help support you with referrals.
If there are concerns that your child has mental health issues such as anxiety, we can contact the Here4You helpline for further advice.  You can also refer directly to Healthy Minds as a parent/carer.
How long does a diagnosis/referral take?
Referral time can vary depending upon the agency involved.  Referrals to the NHS (e.g. Community Paediatrics) take considerably longer, it can take over a year to receive an appointment.  Not all children will receive a diagnosis.  Where diagnoses are made, this can take a considerable time depending upon the individual.  In many cases, a diagnosis follows several appointments, which could take more than two years. 
Referrals to the Specialist Teacher are made within the school and the length of time it takes for these to happen are dependent on the waiting list we have and the year group of the child.  Usually, a core assessment will take place no earlier than Year 3 and if it is thought that a child needs a full dyslexia diagnostic assessment this will take place no earlier than Year 5.    We have limited appointments for this service, and this is a service that the school has to pay for.
What happens once a diagnosis has been made?
At Quadring Primary, we do not wait until a diagnosis has been made to put support in place.  If it is clear that a pupil has a barrier to their progress, we will do everything that we can to help them.  The children in our school do not need a diagnosis for them to be given timely and appropriate support.  We pride ourselves on providing a range of individual and group interventions specifically tailored to the needs of the children as soon as any difficulties or gaps are identified – regardless of whether they are on the SEN register.
If a diagnosis is made, we will follow advice from the relevant outside agencies about how best to further support the pupil.  This advice will be identified in their targets on the termly review and shared with you and/or discussed at review meetings.  
Accessing Support
How can I access support for my child and family?
If you have any concerns about your child or family's needs, then speak with your child’s class teacher in the first instance.  They will discuss this with the SENDCo and headteacher if necessary.
We will advise you about what support is available both within the school and through outside agencies.  In most cases the SENDCo or headteacher or yourselves as parents/carers can make a direct referral, where appropriate, to the professionals that you need to get advice or help.   
In some cases where the support needed is broader than a single agency can address; and/or support in the home would be beneficial, the SENDCo or headteacher will need to complete an 'Early Help Assessment' form to identify the help that you or your child need. 
Keeping You Informed
How will I be kept informed and be involved in making decisions about my child?
Your child will have a personal plan, and three reviews will take place over the course of the academic year.  If your child has an EHCP there will be an annual EHCP review in addition to this.  You are welcome to discuss things with any member of staff at any time though and staff will always arrange to speak with you as and when necessary.  Open, honest and timely communication will enable everyone to best support your child. 
Will every member of staff working with my child be aware of their needs?
All staff working with your child would be made aware of their special educational needs and/or disability (SEND).  This ensures that all staff can offer the help and support that your child needs.  This would involve all staff working within your child's class and any other staff who have contact with them – e.g. midday supervisors and club leaders so that everyone is aware of the support your child needs.
Who can I talk to about my child's special educational needs and/or disability? 
The class teacher is the person to speak with in the first instance as they have the deepest understanding of your child’s needs in school on a day-to day basis.  The SENDCo/headteacher will also be available to discuss things with you if necessary.
Will someone be able to help me with all the processes?  
The class teacher/SENCo/headteacher will help you to understand all the processes and support you with the things that you need to do.  
What do I need to do to support my child and the school, and how will I be involved?
The SENDCo and school staff working with your child will ensure that provision is in place to support your child and will let you know what you need to do.  Where a pupil has outside agencies involved and has specific difficulties, you will meet with the appropriate school staff and professionals regularly to keep you informed and to make any decisions necessary.  There are also three SEN reviews per year where you can contribute your thoughts, opinions and suggestions.  You can help your child at home by supporting them with the targets on their reviews and following the advice given to by professionals from other agencies. 
What do staff do if they think my child may have SEND?
We know that early intervention is vital.  If any member of staff thinks your child may have SEND, then they will discuss this with parents/carers and the SENDCo.  If the conclusion is that the child may have special educational needs, then collaboratively we will decide the best course of action.  
How will my child be involved in the process?
If we have identified that your child has special educational needs (SEN), the class teacher will produce a personal plan for them.  This plan includes details about the child’s strengths, needs and strategies for supporting them.  In addition to this there is an SEN review document where three times per year we will discuss with your child how they think they are getting on so that their views are heard and considered.  Their targets (set by the child and class teacher) are discussed and reviewed at these meetings.
How will my child's progress be tracked and how will the school keep me informed about their progress and achievements?
The school tracks pupils progress and attainment very closely and this is recorded three times per year on the tracker document.  Pupil progress is reviewed three times per year with the headteacher.
Your child's progress and achievements will be shared with you at parent consultations, as part of the SEN reviews and EHCP reviews (if applicable).  Discussions will be held around their attainment, academic progress and progress against the targets that have been set.
If your child is not making the progress that we would like, then we will consider adapting the support that they are receiving or involve additional outside agencies to offer advice and support.
What happens if my child has SEND?
What happens if my child has 'Special Educational Needs and/or a Disability' (SEND)?
It doesn't matter at what point we, or someone else, has identified that your child has special educational needs and/or a disability, we will put additional support in place to help your child at Quadring Primary as quickly as possible.
Support for my child
My child has special educational needs and/or disability (SEND), what extra support could you provide and who will decide on the support?
This will depend upon your child's individual needs.  Each child's needs are unique and so each child will receive different support, depending upon their specific needs.  The class teacher and SENDCo will decide which strategies and resources are appropriate to support your child's needs.  Where outside agencies are involved, they will provide advice about how best to support your child's needs.  Special Educational Needs (SEN) are divided into four areas.  Below are some examples of what our school may provide. 
Cognition and Learning (Learning Need)
· Different approaches to learning, e.g. visual, hands-on
· Different work expectations, matched to the child's ability
· Different/extra resources, e.g. word cards, number squares
· Special Literacy or Numeracy programmes, 
· Additional adult support in class (real time intervention), group work interventions, individual support
· Scaffolding and adaptations to tasks
Communication and Interaction (Speech and Language)
· Use of resources provided to us by the Speech and Language Therapy Service 
· Communication and language games
· Social skills games
Social, Emotional and Mental Health
· Team teach strategies for behaviour support
· Social skills games
· Reward strategies
· MHST (mental health support team) who visit our school and work with children, parents and staff
· Links to outside agencies that can further support
Medical, Physical and Sensory Needs
· Specialist equipment such as seating and pencil grips
· Specialist training from outside agencies, such as specialist nurse for pupils with disabilities and teachers of the hearing and/or visually impaired
What equipment and resources do the school have to help my child?
Over the years we have supported many pupils with significant difficulties and so we have a range of equipment and resources already in school.  Below are some examples.
· Seating cushions and wedges
· Wobble boards
· Ear defenders
· Fiddle toys
· Coloured overlays
· Pencil grips and specialist writing pencils
· Calmers (squeezy/stress balls etc)
· Sand timers
How will I be kept informed about the support that my child is receiving and what do I do if I have any questions about it?
We will keep you informed of the provision your child is receiving through SEN reviews.  If your child has outside agencies involved (e.g. BOSS), we may also review the support that they receive at additional meetings as appropriate.  If you have any concerns about the support that your child is receiving or the support is not helping your child to make progress, then we can arrange to discuss this at any time and review progress and provision.

What are Personal Plans?
A Personal Plan is a document which identifies what your child’s strengths, needs, strategies for supporting them and other agencies that are involved. 
Outside Agencies
What is an Outside Agency and which ones are used by the school?
An outside agency is an agency, service or profession used by the school to offer advice about how best to support a pupil's needs.  The Special Educational Needs Co-ordinator (SENDCo) can refer to most of these agencies directly and there are some agencies that parents/carers can refer directly to also.  Most agencies used by the school are to provide the school with advice, but the SENDCo can also refer to, or advise you about, services that can support a parent/carer or family.  Most referrals will require parental/carer permission, and a referral form will need to be signed.  The school cannot access agency support without this permission. Outside Agencies we may refer to include the following:
Cognition and Learning (Learning Needs) e.g.
· Specialist Teacher (STT) - Assessed within the school setting.  The assessment then outlines a pupil's strengths and weaknesses and can identify, for example, dyslexia 
Communication and Interaction (Speech and Language) e.g.
· Speech and Language Therapy Service (SALT) - Pupils can be seen either by appointment at the hospital or assessed within the school setting
Social, Emotional and Mental Health (SEMH) e.g.
· Mental Health Support Team (MHST) – support may be given to individual children, small groups or parents/carers 
· Child and Mental Health Service (CAMHS) - Support provided by a mental health professional
· Working Together Team (WTT)- Provide advice to schools and families about social, communication or behavioural needs.   A child does not need a diagnosis of autism for us to access this service.
· Behavioural Outreach Support Service (BOSS) – Support for behavioural needs within the school
Medical, Physical and Sensory Needs e.g.
· Community Paediatrics (NHS) - They provide medical advice and can diagnose specific difficulties such as ADHD and Autism.  Pupils would be seen be appointment at a local hospital.
· Sensory Education Service Team - They provide advice to the school about how to support a pupil with a hearing or visual impairment
For specific details about the Lincolnshire local offer for SEND please see  https://www.lincolnshire.gov.uk/send-local-offer
Who decides if an outside agency needs to be involved?
The SENDCo/headteacher would normally decide that the school needs advice from an outside agency if the support already put in place has not helped the pupil to make enough progress.  This would be discussed with the parent/carer and a joint decision would be made and parental agreement requested.
If an outside agency is involved with my child, does that mean that social care will become involved?
Where the pupil only requires support within school to access the curriculum due to a special educational need, social care would not normally be involved.  Where there are wide ranging issues and a family struggling to cope, social care may become involved in order to support both the pupil and family.
School Transfers
How will the school support my child with special educational needs when they start at Quadring Primary School?
Entry into Foundation Stage
If your child attends a pre-school/nursery, the SENDCo there will normally inform us that your child will be joining us and that they have special educational needs.  The Class Teacher at our school will then attend any meetings at the pre-school before they start school, so that we have a clear picture of your child's needs and what support they might need when they join us.  If any support is needed, we will try to have it in place as soon as possible, for example any training or equipment.  The SENDCo will also liaise with outside agencies involved to make sure that any advice is in place.  
If your child has significant needs, they may need some extra visits to our Reception class in addition to those already provided.
Joining school at other times, e.g. mid-year
If your child joins our school at any other time in their school life and they have additional needs, their previous school should send us all their pupil information including information regarding their special educational needs.  We will then initially rely on the information that they send us. It would be useful if you could tell us all about your child and their needs too.  The information from the previous school should tell us what support has been in place at their previous school.  We will use this information as a starting point for their continuing support.  If outside agencies are involved, the SENDCo will contact them so that they continue to support your child in our school.  
Moving from one class to another
When your child moves from one class to another, the two teachers (current and new) will discuss each pupil.  The current teacher will pass on any significant information to the new class teacher, so they are kept fully informed.  Any pupil who has a special educational need and/or disability will have a Personal Plan and possibly other support plans such as an Education Health Care Plan. All paperwork and any outside agency support reports are kept centrally by the SENDCo and shared with staff as appropriate so that they have a full understanding of the pupil, their needs and what support needs to be in place to help them.  The SENDCo/headteacher will also ensure that new teachers and support staff are informed about pupils with SEN so that there is a smooth transition between classes and support continues as soon as pupils start in their new classes in the new academic year.
Moving to another Primary School
If your child moves to a new school due to relocation, once we have been informed that they are on roll at their new school, we will send on all relevant paperwork so that their new setting can continue to support your child.
Moving to Secondary School
Details of the pupil's needs are passed on to the SENDCo at the child’s new secondary school along with details of what support has been in place at our school to help them.  Our SENDCo passes on information about any outside agencies that have been involved and all SEN paperwork is passed on, including documents such as reviews, Personal Plans and outside agency reports.  The receiving secondary school will then have all the relevant information to continue to support their SEN.
How can I help during a transfer?
It is always helpful for you to personally speak with new staff to make sure that they are fully aware of your child's special educational needs and/or disability.  Always check, after a short time, that support has been put in place and that you understand what help your child is receiving.  If moving to a new school, take your child to visit the school so that you can both see the environment and ask any questions which you may have.
Education and Health and Care Plans (EHCPs)
What is an Education, Health and Care Plan?
From September 2014, 'Statements' were replaced by 'Education, Health and Care Plans'.  This document will continue to outline a pupil's special educational needs and the support that the school needs to put in place to help them, but it will be a much more child friendly document, based around the pupil and their family.  These are now co-ordinated electronically in Lincolnshire through the EHC Hub.  The Hub enables everyone involved to have access to the information related to an EHCP including the parents/carers and educational setting. 
How will I know if my child needs an EHCP?
You will need to discuss your concerns with the school Special Educational Needs Co-ordinator (SENCo), who will advise you about whether your child may need an Education, Health and Care Plan.  Only pupils with significant special educational needs would be considered for an EHCP and only once the school has exhausted its provision and outside agency support.   EHCPs can only be applied for if the provision needed for the child is above and beyond support provided by the school.  
How can I get an Education, Health and Care Plan for my child and how long does it take?
At the moment, either you can make a parental request to the Local Authority for a 'Request for Statutory Assessment' or the school can make a request.  If you make a parental request, the Local Authority will ask the school to complete a 'School Advice Form', the same as if the school make a request.  However the request is made, the Local Authority will want to see as much evidence as possible about your child's needs, what has been put in place to help them and what impact the support has had on your child's progress.  The first step will be that the local authority decides whether or not there is a need to assess for an EHCP.  If the decision is that there is a need to asses then the assessment process will begin.  The 'Statutory Assessment' process takes around 20 weeks.  
My child has an Education, Health and Care Plan but now I feel that they need a special school place, what do I do?
If at any point you or the school feel that a mainstream school can no longer meet your child's needs, an early Annual Review can be called.  However, this can only happen if the local authority agrees to it.  Any discussions about school places needs to be discussed at the Annual Review, preferably with any supporting outside agencies present to give their views.  The request for a special school place will be noted on the Annual Review form, and the Local Authority will then review the EHCP to see if they agree that a special school placement is required. If so, then there will be a consultation with special schools, and a decision will then be made based on whether any places are available and if the special school could meet your child's needs.
What training and qualifications do the staff have (in relation to SEND)?
In addition to the training and qualifications of the SENDCo, all staff at our school have regular training in a great number of areas of special educational needs and disabilities.  Staff have had training from a wide range of outside agencies including the Working Together Team (for social communication and autism support); the STT (for cognition and learning support – e.g. dyslexia and precision teaching); Healthy Minds (for social emotional and mental health support); Team Teach and Behaviour Support Service (for positive behaviour support strategies).
